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University Payments 
Platform - Wire Payments

Personal Transfers - Education is an online service offered to schools, 
colleges and universities by Travelex the world’s largest non-bank 
provider of  Foreign Exchange.

n a nutshell…………..

the Personal Transfers - Education solution lets 
students, parents or a sponsor make payments, from anywhere 
in the world, expressed their chosen currency, at their local 
bank. The exact amount requested is credited into the 
university bank in GBPs.

About This Manual
This manual gives details of a typical setup of the Personal Transfers - Education
system. However in many cases the solution is bespoken for the establishment and 
certain sections do not apply.

Example screens
Where example screens are displayed, only fictitious payment 
and user data is used. 

The Personal Transfers – Education solution 
Travelex Personal Transfers will process and 
carryout the Wire payments and provide 
information to the web platform to enable the 
status of any payment to be reviewed. As the 
world’s leading foreign exchange company, we will:

�x offer students (and/or their sponsors) a highly competitive foreign 
exchange rate to enable them to pay the university. The amount to pay is 
shown in GPBs  yet the payment is in the student’s chosen currency.

I

Travelex expertise
We’re experts in cross-border 
Wire transfers
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�x manage the processing of the payments once a settlement has been 
received

�x release payment to the required beneficiary account

�x provide confirmation data, including status, to the 
originating system, either as an export file or via on-
line access, for authorised users.

The Pay24-7 web platform
Pay24-7, the leading Online Payments Solutions for 
Education provides the web-based application that enables the Personal
Transfers - Education solution.

A small amount of development is expected to be done by the university to enable 
existing web-based University payment systems to offer 
the Personal Transfers – Education solution. The 
expectation is that the student will have the option to 
select payment by Wire, alongside other options currently 
offered, and obtain relevant instructions to action the 
transfer of funds.  This functionality builds on the 
payment facilities already operated by the universities or 

their partners, to provide an interface to make payments to the university for fees.  

Pre-conditions before setup
�ƒ the University is customer of Travelex and is setup on Travelex payment 

systems

�ƒ the students using the solution have been offered a place 
and have been registered with university, with all 
necessary identification checks complete, regarding 
AML/KYC.

�ƒ account payable data is updated on the university system and is available to the 
student

�ƒ students have a valid user account on the university system/website (this is a 
desirable but not essential pre-condition)

Anti money 
laundering
Key considerations for 
cross border transfers
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Software installation
The Personal Transfers - Education solution is wholly web-based and there is 
no software to install.

Support 
You will have been informed of contact details for your setup and ongoing support 
which is provided at all times. 
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The Student Experience
The Personal Transfers - Education solution has focused on the problems that 
students experience moving money across international borders when they study in 
a foreign country. Below demonstrates how the student would access the Travelex 
solution and what he/she will need to do.

First time user
�ƒ Login with given username and 

password 

�ƒ Agree to Terms of Agreement

�ƒ Change password and edit 
information in Profile

�ƒ Any username may be selected 
provided it is has not already 
been selected by another user

Home Page
This tells you about the payment portal and whether you have any payments to 
make.

Items for payment
�ƒ Click here to see request for payments. For some items you will need to enter 

the amount to pay and enter further information in the text box..
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To make a payment
�ƒ Click on Items for payment

�ƒ Choose items to pay by clicking in left box

�ƒ Enter amount to pay if required

�ƒ Click Pay now

�ƒ Check items are correct

Travelex Wire Payment
�ƒ Check Pay by local currency transfer option

�ƒ Choose your local currency, you will be shown the amount you will pay in 
your own currency

�ƒ If this is  not acceptable click Home

�ƒ If it is click Next

�ƒ Fill all information on this form and click Next

�ƒ Look through the information and read Travelex 
conditions. Check Yes if you agree and click 
Proceed

�ƒ The system produces a PDF file with all the 
information you need to make the transfer at 
your local bank. This is called ‘The Deal”. It  is 
valid for 72 hours.

�ƒ Click Print for a paper copy. This file is available 
in the payment history and may printed out 
again
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Card Payments (if enabled)
�ƒ Check Pay by debit or credit card option

�ƒ Fill in details on the form

�ƒ Submit

�ƒ Be patient while your card is being processed

�ƒ An email receipt will be sent to you

View payment history
�ƒ Click on Archive to view previous payments or requested ‘deals’ from 

Travelex. 

�ƒ Travelex pending – you have 
requested a deal

�ƒ Travelex settled – the deal has 
been settled

�ƒ Numbers/Code – you have 
used a card
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Students and Services 
The Travelex Personal Transfer – Education solution needs to import student details. 
Similarly requesting a payment needs a Service to be set-up on the Pay24-7 platform. 
This is done manually in the web application. 

Before proceeding, you will need to decide how to send student to the Pay24-7 
database and how you wish payment data to be reported. Here are 
the options:

Student data Payment data

1. Data transfer via web-service

……best option

1. Data transfer via web-service

……best option

2. Manual transfer via Excel spreadsheet2. Direct entry through web application

3. Direct entry through web application

……not recommended

Getting going 
Manager Login
Username and Password

To login use the provided username and password. 
Type www.pay24-7.com to access the Pay24-7 site. 
Type in your username and your password and click 
on "Login". Please be aware that both username and 
password are case sensitive.

Manager Login for the first time

After a manager has logged into the Pay24-7 web site 
for the first time, you will be asked to read and accept 
the Pay24-7 terms and conditions, read through them 
and if they are acceptable, click on Confirm.. Then check your profile, and to change 
your password.

Data import
You choose how to 
populate the web 
application
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Manager Profile

Change Password

To change your password, enter your old password, then enter and confirm your new 
password.

Your login name cannot be changed 
and your new password must be at 
least 8 characters and contain at least 
1 number

Check Profile

Edit your Profile and after you have 
finished, click on Save.
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Problem: Manager cannot log in

A common fault is that the user has misspelled either the username or the password.

�ƒ check spelling (please do not confuse lower case “L” with “1” and upper case 
“O” with “0” (=zero)

�ƒ check capital letters

�ƒ check spaces between and after characters

�ƒ check whether the password has been entered by the browser through auto 
completion and the user has changed his password in the meantime

�ƒ cookies are disabled. To enable cookies in your browser go to the section 
where you can set your internet options and set the data security protection 
level to 'medium high' or lower. For your own security please do not flatly 
enable cookies as this may cause privacy issues.

Change Password 

The first time you log into the system please change your password which you have 
been given and choose another; for further instruction how to do so please see 
"Information" in next section.

Problem: Forgot Password

If you have forgotten your password please click on "Forgot Password". You will be 
asked to type in your username. Your password will be sent automatically to your 
contact email address.
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Home Page Manager 

Manage - Site Data

You may change the text on the front page and introduce a logo which will appear on 
the top left.

�ƒ Click on the Manage tab.

�ƒ Click on the Site data tab

This will reveal your organisation details page which you can edit as required. Note: All 
greyed out fields can be ignored. These are completed at registration.

Services

Set up items for users 
and/or sponsors to pay
View payments for each 

service

Information

Contact, disclaimer,  
agreement, compliance, 

FAQs

Manage Users

User details, reset 
password

Manage Site data

Front page text, logo, 
account details

Payments

View all payments and 
‘deals’ requested for 

Travelex Wire transfer

Manual
Payments

For payments taken in 
the office or over the 

‘phone

Payments
Prompt

Informs managers of 
new payments

Profile

Profile of manager, 
change username and 

password
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The Public description is the text that appears on the Home page of Users and 
Managers

The Contact name and Contact email fields refer to your company’s Pay24-7 
manager name and email address, to which copy payment slips, login names, and 
password details will be sent.

Next to the Big logo field, press the Browse button to find your organization logo 
file. The Small logo field is currently unused.

Click on Save

Manage - Users

Student data - manual entry 
A separate utility is available to allow managers to import student names by Excel 
spreadsheet or type them in manually

Please contact Pay24-7 for further details.

Student data – web service 
See later section

View an account holder’s profile in Pay24-7
Click on the Manage tab.

If you select ‘Show all’, you will automatically 
be shown an alphabetical list of all account 
holder names, along with their login names, 
passwords and date of last login.

Alternatively you can search using selected 
criteria using the Select search criteria

To view a specific account holder’s Pay24-7 
profile, click on the Consumer details icon 
at the end of the line for required name. 
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Services

There are different combinations of properties to allocate to services:

�ƒ Fixed cost or variable– fixed the cost is known, variable the student enters 
the amount

�ƒ Once only or repeated – once only payment can only be made once, 
repeated payment may be done many times for this service

�ƒ Finish date applied or open– finish date there is a time by which the service 
has to be paid, open there is no finish date 

�ƒ Quantity –service may offer the students multiples to buy

Add a new service

�ƒ Name – the title of the payment

�ƒ Accountancy code – used in 
conjunction with web service

�ƒ Description – give more 
information about the payment

�ƒ Use payer info– tick for text box 
to gather further information from 
the payer

�ƒ Default amount – mandatory if 
using Custom amount

�ƒ Currency– defined at set-up

�ƒ Use custom amount – tick for 
payer to enter the amount to pay

�ƒ Minimum amount – mandatory 
with Custom amount

�ƒ Maximum amount - mandatory 
with Custom amount

�ƒ Due date– Choose a date limit

�ƒ Use due date- tick to set a date limit

�ƒ Quantifiable – tick to use quantities

�ƒ Default quantity - mandatory with Quantifiable
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�ƒ Minimum quantity - mandatory with Quantifiable

�ƒ Maximum quantity- mandatory with Quantifiable

�ƒ Repayable –tick to allow repeat payments

�ƒ Click Save and Confirm

An alert will be generated if there is missing information.

Manage a service

Services are managed using the Option icons as shown above.

Edit the service

  - edit the service

Click here to make adjustments to text or service type. NOTE ANY CHANGES 
WILL EFFECT ALL USERS ASSIGNED TO THE SERVICE

Allocate/remove users

- allocate or remove users to the service

Users need to be allocated to services and in most cases a Global assignment is 
used. This will assign all users to the service.

Check the Global assignment and click Save global assignment

To add or remove individuals from a service
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To add or remove users for a service use the Search option and check the Radio 
button as required.

If a unique amount for an individual is needed, type in the value in the text box. 
Currency signs should not be used. The amount will default to the system 
currency.

View users and payment state

- view assigned users and payments state; Alphabetical lists of all account 
holders, their login names, when they last logged in, and their total deposits to date

Inform users of new service by email

- send notification mail; allows general emails to be sent to either all account 
holders, or those who have not made deposits.

�ƒ Services

�ƒ Search to choose service

�ƒ  Send notification mail

�ƒ Edit text

�ƒ Choose recipients

�ƒ Confirm

Show history of payments

-  show history for this service; takes you to the Payments tab where you can 
check payment histories and/or add funds to a specific account. See payments section
Show full payment report

- show payment report for this service; direct to the Reports tab where you 
can gain a report of all the deposits made by account holders between selected 
dates. There is an option to open in Excel. See payments section

Payments
Use this option to view all payments received and their status.

Select a Service type and a date 
period.

To look at payments for individual 

services use the  or  in 
Services - Options
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Manual Payments
You may add funds or produce a ‘Wire Deal’ for a specific account holder. 

Click on the Payments tab and on Manual Payment

Search for the user 

Under Options column click on 

Complete the form and Pay Now

Reports

Click on the Reports tab.

On the Payments form, select Any type payment or Repeatable variable amount 
from the list under the Service type arrow.

Enter the required from and to dates

To open the report here click on Search, or to open in/save to Microsoft Excel 
software, click on Open in Excel

Information
This section carries information about the Pay24-7 website, its security, disclaimer, 
agreements and FAQs
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Flow diagram of setup
�ƒ Below is the high level flow diagram for the end to end process

File Containing
Deal Details

downloaded to
SFTP server.

Website

Payment File
Uploaded to FXP

as awaiting
approval

Deals Processed
through Finance

Kit

Payment Gateway

Student Logs into
Website to make

payment

University  Offers
Place to Student

GBP Settlement

University File upload to Web Solution

Interface

Wire Order form
Printed  and taken

to Bank

Bank Wires CCY
to TVX CCY

accounts

Incoming Value
identified on TVX
Nostro account

Deal "Approved "
in FXP
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Web services - manage and report
Introduction
Pay24-7 publishes a web service to allow enabled client software to perform and 
automate several tasks. Methods for the management of users and for the reporting of 
payments. The following instructions are for guidance only. Pay24-7 technical staff 
will be on hand to answer any questions and guide university IT support throughout 
the process.

WSDL – Web Service Description 
The URL for an up-to-date version of the WSDL file, please contact Pay24-7 staff at 
info@pay24-7.com.

Payment Reporting By Settlement Date
All access to the system happens through class PubMethods, which publishes several 
methods.

The principle behind payment reporting is the following:

�x client system and Pay24-7 share a common identifier for the users

�x services are signified by an identifier, which is displayed on the manager screens of 
the web application.

�x a user account with sufficient privileges to download payment records has been set 
up

Pay24-7 allocates ascending integers (with gaps!) to the single transactions (i.e. To the 
single line items within one aggregated payment transaction). These ids are reported by 
the web service as PaymentId in the PaymentVO class.

Reporting by date via method HandleSettlementReport(..) returns information on all 
the individual payments settled within a specified date range. Payments are reported 
irrespective of the service.

Return Codes

Any non 0 return code indicates a failure. Currently there are two possible codes:

Code Meaning

1

Authentication failure: the username and password do not 
allow access to the requested resources. This may be 
wrong credentials or insufficient privileges.

2
Processing failure: this indicates an internal processing 
error, which we kindly as you to report to us.
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It should be noted here that handleSimplePaymentReport and handlePaymentReport 
are the same method, the prior simply calling the latter.

Here is should be observed that:

�x The Amount fields are given in pence rather than pounds. A value of 1000 
corresponds to 10 GBP not 1000.

�x The Identifier is the personal identifier that was used when creating the user.

�x Quantity is reported as 0 if the item is not quantifiable. 

User Management
The user management methods allow creation, deletion (actually deactivation) and 
modification of user records.

All user records are identified by the Identifier field in the UserVO (value object, used 
for transfer across the net). This Identifier will in almost all cases be made to match 
local finance systems of the university. Depending on whether a particular UserVO is 
in the array PutUser or DeleteUser in the UserDownloadRequest the get 
created/modified or deactivated in Pay24-7 respectively.

When requesting the download of just a particular set of users with their data, it is 
sufficient to populate the UserVO objects with the Identifier field when sending the 
UserDownloadRequest. Complete records will be sent back in the Receipt.

Return Codes

Any non 0 return code indicates a failure. Currently there are two possible codes:

Code Meaning

1

Authentication failure: the username and password do not 
allow access to the requested resources. This may be wrong 
credentials or insufficient privileges.

2
Processing failure: this indicates an internal processing error, 
which we kindly as you to report to us.

It should be noted here that the “Simple” versions of the methods are generally not as 
rich as their full featured counterparts.

Pitfalls

A few remarks ought to be made regarding usage scenarios

Passwords

It is usually unwise to overwrite passwords as the users may have logged into Pay24-7 
and changed their passwords. 
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When initially creating a user, it may be a good idea to set a – default – password and 
communicate that to the user.

When creating users the password may be left blank, in which case Pay24-7 creates 
passwords. 

Once a password is set by either the user on the web or the web service, it is stored in 
hashed form in the database and cannot be retrieved. It can only be reset if it has been 
forgotten.

Automatically created passwords are stored in clear text and can be – meaningfully -
downloaded through the web service.

Login names

It is usually unwise to overwrite login names as the users may have logged into Pay24-7 
and changed their login names. 

Pay24-7 can automatically create login names if no such field is passed to it when 
creating a user record. Pay24-7 uses the surname and appends a few random characters 
to make the name unique. Login names must be globally unique in Pay24-7. In an 
attempt to create two users where one of them has a login name violating the unique 
constraint, both accounts don't get created. The entire transaction fails. 

This could theoretically (though unlikely) also happen when auto-creating login names. 
In such a case the upload ought to be reattempted.

Login names and email addresses have significance in the forgot password process, as 
they may be used as a key to reset an account's password. 

Email addresses

It is usually unwise to overwrite email addresses as the users may have logged into 
Pay24-7 and changed their email address. 

Login names have significance in the forgot password process, as they may be used as a 
key to reset an account's password. 

There is no unique constraint on email addresses, several users can have the same email 
address. This causes the forgot password process to fail. In such cases only the login 
name as a key will work.

The forgot password process, if uniqueness of email issues don't spoil the show, can be 
used as a password distribution process. Note that if using this system as the password 
distribution process, no sensitive data should be stored in any user account before the 
user has accessed his account.

Creation vs. Modification

If a user record is present in an UploadRequest (PutList), the corresponding record 
from the database is retrieved or created, depending on the existence of such a record. 
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Then all the fields present in the uploaded record are copied into the database object 
and the object is finally stored.

Fields not present in the upload remain untouched.

If a record is newly created without a login name field, then a login name is generated 
by the system.

If a password is not present for a newly created record, then a password is created. 
Clear text passwords can be reported through the web service or through the web 
interface.

First Time Users Email 

The UserUploadRequest class has a property named FirstTimeUsersEmail, which is an 
array of Strings.

Each String in the array represents a line in an email that get sent to any newly created 
user, if an email address is also given.1 Pay24-7 inspects the email body and carries out 
the following variable replacements: 

1) $loginname (as sent in the request or as generated by Pay24-7)

2) $password (as sent in the request or as generated by Pay24-7)

3) $title (as sent in the request)

4) $forename (as sent in the request)

5) $surname (as sent in the request)

6) $sitename (editable by the sitemanager when logged into Pay24-7 under Manage-
>Site data)

7) $sitedescription (editable by the sitemanager when logged into Pay24-7 under 
Manage->Site data)

Please note that these variable names are case sensitive.

Further than these replacements, Pay24-7 can manipulate other parts of the email than 
the mere email body: Subject, FromAddress and Signature. This can be achieved by 
sending the following instructions:

1) $Set PlatformName = my trial site for SOAP testing

2) $Set Subject = welcome new user

3) $Set FromAddress = payment-gateway@example-company.net

We give an example below.

                                                                           

1 The reason the email template needs to be given as an array of String objects is that SOAP and the 
underlying XML do not preserve line breaks in a useful way.
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Please note that emails get created only for newly created user accounts. A formerly 
“deleted” i.e. deactivated, and then “created” i.e. reactivated user will not receive an 
email.  The identification of users happens solely through the external identifier, i.e. the 
identifier used to create, delete and then recreate the user. This identifier is usually the 
identifier from the client's information management system (IMS).

API Personalisation
The entire system works through HTML form submits or GET URLs. Below we give 
a description of each form field that gets evaluated.

Setting up an HTML Form to enable payments
Use the URL https://www.pay24-7.com/PR1/Info/Login.aspx as the ACTION 
parameter of the form. The form name doesn't matter. There is no highly sensitive 
information to be transmitted between the merchant's site and Pay24-7 (Address data 
but no credit card data). Still the POST method should be used in a production 
environment simply because the length of GET-URLs are limited. The GET method 
has its merits when:

1) sending out a call for payment of services by email when the payer does not have 
any options to choose from

2) debugging

<form action=”https://www.pay24-7.com/Info/Login.aspx” method=”POST”> </form>

Authentication and Flow Parameters

When Pay24-7 receives a form submit it must be able to decide which client site and 
user the payment is meant to be for. The following parameters are used for the 
purpose. 

Other parameters in this section influence the behaviour of the payment screens. 

Some of the required values can be changed by site manager online. Others can only be 
changed by the Pay24-7 staff. All these form fields are compulsory and will usually be 
hidden form fields.

Field name Field Description Payment 

SupplierID (long) Numerical ID as issued by Pay24-7 to any 
customer site.

RegisteredUserLogin This is the identifier the user account was created 
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Field name Field Description Payment 

with. Typically the roll or registration number of 
the client MIS system.

A password is not required.

SuccessReturnURL (string) Pay24-7 will publish a link to this page on its 
success page after the payment has been 
successfully processed. This URL may have GET 
parameters encoded in it; they will be preserved by 
Pay24-7's processing. See below for a complete list 
of the modifications made to the URL.

FailureReturnURL (string) Pay24-7 will redirect the browser back to this URL 
if it encounters problems with the data sent in the 
form submit. These difficulties are typically the 
failure to parse an amount or quantity field. Both 
these fields may carry exactly one decimal point 
(not comma) and the latter may include a leading 
pound sign (£). If the user actively hits the cancel 
button, a redirect to this URL will also be issued.

Mode “RegisteredLoginless” (constant String). Without 
RegisteredModeFunction (see below) the payer still 
has full control over his inputs, may change his
selection of items to pay for etc.

RegisteredModeFunction “AutoShowTotals” with this set, the first page 
shown to the payer is the overview and totals page 
for the payment. The payer has no possibility to 
change any parameters of his payment apart from 
the payment details.

ForcePayerEmail Only for FX/Travelex payments:

If this parameter is sent along with the request, an 
email confirmation is sent unconditionally 
containing the payment instruction printout. If the 
payer chooses to provide an email address when 
prompted that address also receives an email.

The  SuccessReturnURL and FailureReturnURL, get modified by P247 before being 
rendered into any user screen/redirect. A few GET parameters are appended.
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Purchase Parameters

Each of the following parameters may be given exactly once with the exception of the 
parameter ServiceID which may be in the form multiple times. 

ServiceID (long) 

For each ServiceID the following 3 fields are required where <ServiceId> is to be 
replaced by the numeric ID of the service it refers to.

<input type="checkbox" name="ServiceId" value="4240">

Quantity<ServiceID> (short) The number of items to be purchased. This parameter is 
only evaluated if the service has been set up to allow a quantity to be 

<input name="Quantity4240" value="1">

given. Otherwise 1 is assumed implicitly.

Amount<ServiceID> (float) The total amount to be paid for a single item of this 
service. This is the price per unit. At most one decimal point is accepted.

<input name="PayerInfo4240">

Commas are ignored.

<input name="Amount4240" value="£1,400.00">

PayerInfo<ServiceID> (string 250) A character sequence which the user may use to 
send short informational messages to the site manager.

If any of these parameters is not required according to the setup of the service it is 
ignored. If a parameter is missing or wrong it will be required by Pay24-7.

Optional Parameters

Further to the required parameters as described above there are a few optional 
parameters which the site manager may choose if they aid his/her processes. If 
transferred in the POST data these optional parameters are stored against each single 
payment in the  transaction (i.e. Several times if there are a number of purchases). This 
enables the site manager to see more details in the payment history. Note that these 
parameters only get stored in the case of a guest payment. In the case of a loginless 
payment where a payment is recorded against a proper user account storing this 
information is not an option.
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Field name Field description

PayerCountry (string 50 char) For Fx/Travelex payments this field, when sent, is 
used to pre-select the payer country. The value 
must be the 2-character ISO Code of the country. 
For Guest payments it simply gets written into the 
PayerInfo field

PayerEMail (string 50 char) The receipt of the payment gets sent here. The 
payer will have the opportunity to change the 
email address for the email receipt on the Pay24-7 
pages. The email address as transmitted from the 
client website will be stored with the payment 
records.

ExternalOrderID
(string 100 char) 

If the merchant's web application produces an 
order ID this can be sent along in the request 
and it will be stored with each individual 
payment record. (i.e. Each purchased item.)

Example Payment 

Example code for a payments such as a subscription is available on request. Please 
contact Pay24-7 technical staff.


