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GlobalPay’s services include methods for handling your Cash 
Management requirements for up to a year in advance. Plan future 
payments by purchasing foreign currency funds now for a date 
within a specified date or range of dates (window) for the release 
of the payment in the future, and lock in the current exchange 
rate. You can schedule the payment of foreign currency funds, 
including to yourself, out of a “Holding Balance” you have with us.

CASH MANAGEMENT AND 
PLANNING FUTURE PAYMENTS

Purchase foreign exchange now for future use with our “Buy into Holding”  
service. You can hold funds with us for up to 90 days, making partial or full use of 
these funds at any time. From incoming funds, you can also schedule payments  
to other beneficiaries.
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PAYMENT TOOLS

Pay tracker

Pay tracker is a unique facility within 
GlobalPay that enables you to track 
payments and easily view the status of 
payments in the system.

You can set email preferences in 
the system so that you and your 
beneficiaries retrieve email notifications 
once payments are released.

In addition to handling incoming and outgoing payments, 
GlobalPay offers a number of tools that further simplify your 
payment process. Use our currency tracker services to  
monitor the market, and pay tracker to track payments like 
you would a package. Our Payee Manager service is an online 
interface that can be accessed by both you and your payees  
for secure and efficient vendor management. These are just a  
few of the additional tools available as a Travelex client and 
GlobalPay user.
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PAYMENT TOOLS

Currency tracker

If you want to make a significant 
payment in a foreign currency, or 
purchase foreign currency for expected 
future requirements, but believe that 
market conditions may change you 
can keep track of currency movements 
with GlobalPay. Our MarketLink service 
and currency tracker lets you set an 
exchange rate between your target 
currency and a reference currency 
(such as the Canadian or U.S. dollar). 
Travelex GlobalPay will notify you, at a 
frequency you set, should that rate be 
reached or crossed.

Message Center

The Message Center is your GlobalPay 
electronic bulletin board and the place 
where we keep you posted on events 
associated with the processing of your 
orders. The Message Center also offers 
a quick route to view or modify all your 
pending orders.

Through GlobalPay, you are able to  
choose the events for which you want 
timely notifications. Certain event 
notifications are available as e-mail 
messages. For example, when we  
release an order, GlobalPay can send  
you and your beneficiary e-mail 
notification so you are up to date with 
payment status. Your staff will no 
longer be tied up with inquiries about 
payments as our online investigations 
service means that you can track an 
order’s status whenever you want.

Detailed reporting options

With Travelex GlobalPay’s reports 
services, you can download reports of 
your transactions, pending payments, 
beneficiaries, and more. We keep all this 
information online, readily available to you.

Payee Manager

Within GlobalPay you have a unique 
vendor management system called 
Payee Manager that stores all of your 
beneficiary details and banking 
information securely. Payee Manager  
is also designed so your beneficiaries 
can update their details when they 
needto via a secure login and  
approval process.

If one of your beneficiaries logs in to 
amend their bank account details,  
this automatically sends you an email  
asking you to approve the change 
before it is accepted. Once you have 
approved the change, the system will 
update the information. Best of all, this 
information is held within a database 
that you can export at any time,  
unlike most banking systems.

You can also encourage your vendors 
to enroll into the Payee Manager system 
through GlobalPay via programed or ad 
hoc emails. You can simply email your 
vendor through the system with a link to 
the enrollment page. Once enrolled and 
you have approved their details, they 
are set up on the system so you can pay 
them electronically via the GlobalPay 
payment process and they can track 
the progress of their payments.
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The built in campaign management 
tool enables you to:

�Create enrollment campaigns •	
through a series of prepopulated 
email (HTML) templates and 
letter templates that explain the 
process and benefits

�Manage vendor lists and send  •	
emails to vendors

�Manage the design color scheme •	
and logo on your enrollment page;  
all of these elements can be  reused 
for one or more campaigns

�Include terms and conditions that  •	
must be accepted

View checklists•	

�View and approve pending •	
enrollments

�Set your preferences for pay  •	
alert emails

�Add users and specify  •	
administration rights

PAYMENT TOOLS

See who has signed up•	

Manage campaigns, edit and delete•	

�Identify vendors via a unique profile  •	
ID number

�View and approve changes •	
to contact information and 
bank accounts

Download  beneficiary information•	
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Once enrolled, you can submit 
payments for the  beneficiary using 
GlobalPay’s file upload service. 
You simply need to enter your client 
vendor ID for the  beneficiary and it 
will match all the relevant payment 
instructions automatically.

With Payee Manager, you can reduce 
the error rate of payments and the time 
involved investigating lost payments.

Contact your Travelex Sales or 
Customer Service representative 
to arrange for a test drive of 
GlobalPay and to answer any 
additional questions you may have.

PAYER

GLOBALPAY PAYEE MANAGER

PAYEE A

Customer’s Beneficiary

Travelex
Customer

PAYEE B

Customer’s Beneficiary

PAYEE C

Customer’s Beneficiary

PAYEE D

Customer’s  Beneficiary

Edit Payee Company Details

Add Bank Account

Modify/Change Bank Account

Delete Bank Account

Add New Contact Details

Delete Contact Details

Track Payments

Payee User Administration

*View Remittance 

Approval Workflow

PAYMENT TOOLS

*Payee Manager remittance service available  
second quarter of 2009
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