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ARE YOU GETTING THE MOST  
FROM YOUR PAYMENTS PROVIDER? 

In a highly competitive industry, it makes sense that you 
look for partners who can help support your business.  
 
At Travelex, we work with businesses right across 
Australia, and around the world, that experience similar 
issues to those facing underwriting agencies. 
 
Whether it be grappling with solutions to manage high 
volume, multi-currency international payments or looking 
for ways to improve communication with your customers 
about the status of their payment. We can help you 
manage your FX and payments needs, so you can get on 
with managing your business. 

Does your business suffer from… Travelex offers… 

High volume payments, often requiring manual entry on 
a payment-by-payment basis? Payment file uploads, allowing batch processing. 

Significant time spent creating reports, often manually? Customised reports and the ability to export into a 
variety of formats. And data is kept from day one! 

A limited range of currencies, not supporting your 
needs? 130+ currencies available for transacting. 

Approval processes on a time-consuming payment-by-
payment basis? 

Customise approval models for varying levels of 
authority as well as role function (build, quote, approve). 

Valuable resources being used to collect and maintain 
beneficiary details? 

A self service portal (Payee Manager) for managing 
beneficiary information. 

Uncertain costs, such as beneficiary deduct fees and 
high TT fees? 

Use of their ACH network for low value payments and 
zero beneficiary deduct fees. 

Significant time spent by accounts staff in responding to 
beneficiary enquiries? 

Automated beneficiary notification sent from Global Pay 
to inform beneficiaries that payment has been sent. 

We know that being able to manage international payments in an efficient and cost-effective 
manner is vital to underwriting agencies. At Travelex Global Business Payments we can help by 
saving you time and money on your foreign exchange and international payments processes. 

Call 1800 730 400 or email enquiry@travelex.com.au to find out how we can help you.

 
 
 
 
 
 
 
  

 
 
 
  
 
 

Independent research ranks 
Travelex as #1 for customer 
satisfaction with spot FX, a 
position we are proud to have 
maintained for the last four years. 
 

Source: East&Partners, Australian Business Foreign 
Exchange Markets Report. 


